
How To Report Effectively When You Have Travel Problems

The recent sudden shut-down of the Thomas Cook company left many thousands of travelers
stranded in airports, hotels, cruise ships and other destinations throughout the world. 

It has happened before and will happen again, sometimes involving airline employee strikes,
city street riots, stalled cruise ships, hotel fire or other reason. Of course, your immediate task is
to get to your destination or home by the most effective way possible.

As soon as convenient, report the problem to your travel agent and the most active authorities.
For example, your state consumer protection office, The Federal Trade Commission (FTC)
and/or the local Better Business Bureau. www.usa.gov/travel-complaint
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